TENNIS LOEJUJ&L( GARTEN
WAGING AM SEE

Terms and conditions

for the purchase of gift vouchers in our online shop
Sepp Baumgartner Tennis Spa Garden - Waging am See

1. General conditions

The mutual contract between the customer and the Sepp Baumgartner Tennis Spa
Garden in Waging am See applicable to voucher purchase is based exclusively on
these terms and conditions in force at the time of contract conclusion. The following
conditions apply to all contracts, supplies and services. Any exceptions must be in
writing and must be confirmed by the Tennis Spa Garden.

2. Prices and payment

All prices listed are cash prices. They include the legal VAT and are from D- 83329
Waging am See. Shipping is at customer's risk. The purchase price for the vouchers
plus the handling fee is payable immediately upon order. For mail delivery of the
vouchers, an extra handling fee of € 2.00 is charged.

3. Payment types

Payment can be made by credit card or direct debit. For the purchase of vouchers by
credit card, only MasterCard and VISA are accepted. If paying by direct debit, this
can be done via a German or Austrian bank account.

4. Payment by direct debit

In choosing to pay by direct debit, the customer authorizes the Tennis Spa Garden
Waging am See to collect the invoice amount plus the handling charge (mentioned in
2. above) from the bank account specified. In the case of a debit entry, all related
banking fees are charged to the customer.

5. Validity of service and value vouchers
All vouchers offered by the Tennis Spa Garden Waging am See are issued with a
mandatory expiration date.

6. Delivery
The vouchers will be sent promptly, at the latest within three days of receipt of the
order or receipt of payment.
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7. Privacy policy

The information about customers contained in the contract will be saved only for
purposes of accounting and processing. The data will be used to satisfy legal
requirements, for payment processing and for advertising of the Tennis Spa Garden
Waging am See. The customer's data will be treated according to the current Data
Protection Act and not forwarded to third parties, except as necessary to fulfill the
contract. Should the customer not wish his data to be used for promotional purposes
by the Tennis Spa Garden Waging am See, he is entitled to object to this use at any
time by sending an appropriate e-mail to info@seppbaumgartner.de .

8. Place of fulfillment and jurisdiction
The place of jurisdiction is Traunstein; the place of fulfilment is the headquarters of
the Tennis Spa Garden in D- 83329 Waging am See.

9. Disclaimer

The descriptions and prices contained in this website are carefully compiled by the
Tennis Spa Garden Waging am See. Nevertheless, the Tennis Spa Garden Waging
am See does not accept liability for any errors. If errors have crept into information on
services or prices, the Tennis Spa Garden reserves the right to correct them. In such
a case, after the error is detected the Tennis Spa Garden will notify the customer
immediately or inform him of changes in the information. The customer can then
either confirm the contract or cancel it.

Tennis Spa Garden, Waging am See

Effective: 01 December 2011
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